Sparkelly's Puppy Palace Guarantee

We take great pride in our puppies! It is our hope that you will enjoy your puppy as much as we
have enjoyed him/her.

We have done everything to ensure that your new puppy is a healthy and happy one.

All puppies come with health guarantee, vet check, current vaccinations, wormings, and health
certificate from licensed veterinarian. Shipping is via air. Understand that certain times of the year
due to heat and airline guidelines your puppies’ flight may need to be re-scheduled.

All of our puppies are guaranteed to be in good health and free from visible signs of infection,
contagious or communicable diseases when purchased. We guarantee the puppy to be free of
any life-threatening congenital defects, for 1 year from date of birth. There is no guarantee or
warranty that the purchaser will be able to show or breed the pet.

A licensed veterinarian must examine your puppy within 48 hours of delivery. If there is a
problem, the breeder’s veterinarian will interpret the report and if he concurs, then a replacement
puppy will be given. There will be no cash or credit refunds.Sparkelly's offers replacement
puppies only. No shipping expenses refunded.

____Initial here

Breeder must be notified at once at the onset of the problem, in writing, with a conclusive report
from the veterinarian. If the puppy is proved to have a life threatening congenital defect within 1
year and is returned to the breeder, all return shipping charges are the responsibility of the
purchaser.
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All vet charges incurred by purchaser are the sole responsibility of the purchaser and will under
no circumstances be paid by breeder. No replacement puppy will be given if the puppy has been
bred, spayed, neutered, or euthanized without the breeder's permission. Replacement puppy will
be mutually agreed upon by both parties and be on comparable bloodlines. It is understood that
the replacement puppy may not be from the same exact parents of the original puppy.
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There are certain disorders that may be caused by environmental factors for example: allergies,
thyroid dysfunction, and other autoimmune disorders that are not covered by this guarantee.
Please do not take the puppy into public places unless absolutely necessary, until the puppy has
had all its vaccinations (as recommended by your veterinarian) to insure immunity against
disease.
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Two serious problems that can occur and are caused by the owners. These are not covered by
this guarantee!

Hypo-glycemia:

Small breed dogs need to be taken very well care of, and their owners need to be attentive and
responsible. This is common in small breed dogs if not cared for properly ( first year most
serious ). You must follow recommendations of the breeder and your vet. Receipts must be kept
the duration of this guarantee as proof your puppy was cared for properly. You must feed
recommended food and supplementation (Nutra -Cal is vital) and have proof of this.
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Herniated Disks and other problems of the Spine:
All toy dogs are very fragile even if they are not aware of this. Watch them around stairs, and be

careful who handles them, and small children around them. You want the groomers and
Veterinarians who specialize in this breed to care for them. Falls and Knocks cause fractures to



fragile bones. Jumping off furniture can also cause problems with the patella, these conditions
are not covered under this warranty.
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They also if not cared for properly Toy breed dogs can be known for Early tooth Decay. This can
become a very serious problem and turn info infections. For this reason, we STRONGLY
recommend that you start your pet off right with Oxyfresh oral hygiene products, brush his teeth
2-3 times per week and use the oral hygiene solution in all his drinking water. This has been
proven to prevent dental problems and can save hundreds, even thousands in vet bills.
Information will be provided. Please have it on hand at all times.
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Take great care to protect your puppy from getting lost, stolen, or from danger or abuse. There is
NO guarantee against negligence. Pools and poisonous plants can be a serious danger to pets.
Protect them at all times!!!
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Registration papers for all registered puppies will be sent by regular mail. If the papers are lost,
the purchaser is responsible for the cost of obtaining new papers. However, the breeder will
assist you by providing with the information needed to obtain a copy of these papers. It can take
up to 6 months to 9 months to get registration papers. If papers are lost by the breeder, there will
be a fee involved to regain new papers. The fee varies due to AKC.
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Limitations of Guarantee:

This guarantee is non-transferable. The dog must be in good physical condition. No replacement
will be given if the female has been bred. No replacement will be given if breed is known to be
prone to hypoglycemia and other disorders if not cared for as directed by the breeder and Vet.
No replacement if the registration application form has expired. You MUST follow the Breeder
recommended nutritional program, including recommended dog food and vitamin supplement
listed on your Puppy Instruction Form included in your packet. You will be provided with samples.
We are professionals and know what is the absolute best food that you can give your dogs. We
are recommending Life's Abundance and Nuvet plus. Samples of all will be provided, but it is the
buyer's responsibilty to keep these foods/vitamins on hand to provide ultimate care for your pet.
Directions will be supplied on how to order. Changing foods is definitely not recommended . All
dogs must not be over exercised during their growth period. Over exercising is as follows: running
with the dog or jumping the dog. All the above - mentioned conditions must be met or all
guarantees above mentioned will be void. A licensed veterinarian must do all laboratory
verification. The owner is responsible for transportation costs to and from the Seller. Seller is not
responsible for any and all veterinarian expenses accumulated on returned or replaced dog or
puppy. Seller sells pets for companion purposes only. In the event of any court or litigation
proceedings in connection with this Guarantee, the purchaser will pay the Breeder attorney fees.
Venue and jurisdiction for litigation arising out of or related to this agreement shall lie solely in
Breeders County and State.
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I, the purchaser of a puppy from said Breeder hereby acknowledge that | have received a copy
of this document as well as described herein pertaining to my pet’s health inspection signed by a
licensed veterinarian. Further, | accept the terms and conditions of the guarantee for congenital
or hereditary disorders printed in this document, and | waive and relinquish any and all other



rights that | might otherwise have in the event of such occurrence. | agree to feed the dog the
vitamins and food recommended by the breeder for the life of the dog, unless the veterinarian
decides it is not in the pet's best interest. | agree to keep the pet on the oral hygiene program as
described by the breeder with Oxyfresh to protect the pet's teeth and give the pet the longiest
and happiest life possible. The purchaser acknowledges that he or she has read, understands
and agrees to the terms of this document.

No cash refunds. No credit refunds. Store credit only. Purchasing a toy breed dog or any pet is a
serious decision and should not be made on a whim. Make sure to put a lot of thought and
consideration into the process. Cancellations may be made within 48 hours from time of original
purchase with a non-refundable cancellation fee of Minimum $400.00 — to 800.00 depending on
purchase price of your particular puppy. Cancellation request must be made in writing from said
purchaser and be notarized.
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If you cannot agree to the terms of this contract, please DO NOT purchase a puppy from us.
If you would like to go over what you don't agree with, let us know in advance.
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Print Name:

Signature: Date:




